Mynuiunansroe 610KETHOE TOMKOIBHOE 00pa30BaTebHOE YUPEKICHIE
«derckuit cam Ne 452 1. Uenabunckay

ITPKA3
01.08.2019 . Ne 86/1

O Ha3HaYeHMH OTBETCTBEHHOTO JIMIIA
110 0OECIICUCHHUIO YCIOBHH HOCTYIIHOCTH
JIJIS HHBAJIHIOB OOBEKTOB M OKa3aHUsd
HM HEOOXO0IHUMOH IIOMOIIH

Ha ocHOBaHMM @pHKa3a MHHHCTEPCTBA 00 MHHHCTEPCTBO OOpa3oBaHUS M HAyKH
Poccuiickoit @enepanun ot 9 HosOpst 2015 . Ne 1309 «O6 yTBepkaeHHH mOpsaKa 00ecIedeH s
YCIOBHMM JOCTYITHOCTH IJIi HHBAIMIOB OOBEKTOB H IPENOCTAaBISIEMBIX YCIYT B cdepe
o0pa3oBaHHus, a TaKXKe OKa3aHUs UM IIPU STOM HEOOXOAUMOH MOMOIIMY, B IENSX PeaH3allii
Konsenmus Oprannzamuu O6penuHeHHbIX Haruif o mpaBax wHBaIHIOB, DemepaqbHOro 3aKOHA
ot 01 nexabps 2014 roma Ne 419 -@3 «O BHeceHUH W3MEHEHUH B OT/IEbHEIE 3aKOHOAATEILHEIE
axTel Poccuiickoli @enepauuu IO BOIPOCAaM COIMAIBHON 3aIMUTHl WHBAIHUIOB B CBS3H C
partudukanueii KoHBeHIIMH O IpaBax HHBAIKAOBY, cTaThu 15 DenmepampHOro 3akoHa or 24
HOsA0ps 1995 roga Nel81 — @3 «O counmanbHOM 3ammuTe HHBAIHIOB B  Poccuifckoit
Denepanuny, 06ecedeHUs TOCTYITHOCTH JJIsI HHBAIUIOB TOCYAapCTBEHHBIX YCIYT U 00BEKTOB
00pa3zoBaTEIbHOTO YUPEXKAECHHS U OKA3aHUs IIPU 5TOM HE0OXOIMMOM TIOMOIITH

I[TPUKAS3BIBAIO:

L Hasnauute Homxoy FO. B., 3amecturens 3asemyromero 1mo AXY
OTBETCTBEHHEIM JIMLIOM 33 OCYLIECTBIIEHHE COIPOBOXIEHUS WHBAIWJOB Ha TEPPUTOPHH U B
3nanun MBIOY «JIC Ne 452 r. UYenaOuHcka» ¥ OKa3zaHHE IPH 3TOM HEOOXOIHUMOit
CUTYallMOHHON ITOMOIIH.

2. OTBETCTBEHHOMY JIHIy PYKOBOJCTBOBATHCS WHCTPYKIMEH Ui pabGOTHUKOB
o obecredeHuro JIOCTyTIa UHBAJIUOB K yclryram u o0BeKTaM,
Ha KOTOphIX OHHU npeaocTaBisiroTes ([Tprmoskenne Nel).

3. KoHTposp HCIOMHEHNs HACTOSIIETO IIPHKa3a OCTaBILIO 32 COO0H.
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[Tpunoxenwe Ne 1
K mpukasdy oT 01.08.2019 Ne 86/1

HHcTpykums 1ist paGoTHUKOB
0 00ecreYeHnIo J0CTyNa HHBAIUIO0B K YCJIyTraM H 00beKTaM,
HA KOTOPBIX OHH NPEI0CTABJISIOTCH

Wucrpyknus paspaborana B cooTBeTcTBHE ¢ Penepanbaem 3akoHoM 0T 24.11.195 1. No
181 — @3 «O coumanbHo# 3amure HHBAMHIOB B POy, IIpukasa Munsapasconpassurus PO or
14.02.2012 N 120 «O6 yrsepuxnenun Komekca 9TUKH U CITy’eGHOTO OBEICHHS (enepaIbHbIX
TOCyIapCTBEHHBIX I'PaKMAHCKHMX CIyKaluX MHHHCTEpCTBa 31paBOOXPAHEHHS U COIMAIBLHOTO
passutHs Poccuifckoit @enepanuny, @enepanbusiM 3akoroM oT 28.12.2013 1. Ne 442-®3 «06
OCHOBAaxX COLMANBHOrO OOCIHyXHBaHus TpaxknaH B Poccuifckoit @epmepamuu», I[Ipukasos
Muntpyna Poccun ot 25.12.2012 r. Ne 627 «O6 yTBep’IEHUH METOMHKH, [TO3BOJSIOMIEH
00BEKTUBU3UPOBAT M CHCTEMATH3MPOBATH JOCTYIHOCTH OOBEKTOB M yCIYT B HPHOPHUTETHBIX
chepax JKU3HENEATENBHOCTH JUI1 MHBAIMAOB U APYTMX MATOMOOUIBHBIX TPYII HACElIEHHS, C
BO3MOKHOCTBIO y4eTa PerHOHaIBHON cremmuku», Ne 792 or 31.12.2013 r. «O6 yTBep)IeHUH
Konekca stukm u ciyxeGHOro HOBEIEHHS DPaGOTHHKOB OPraHOB YIPABICHHS COLHATBHON
3alIUTBl HACEJCHUS M  YYPEKICHHUH CONHAIBHOTO OOCIy)KHBaHHSA», IlOCTAaHOBICHHUS
IIpaBurenscta PO or 01.12.2015 N 1297 (pem. ot 19.04.2016) «O6 yTBepx IcHHH
rocynapcTBeHHO# mporpammel Poccumiickoit @enepanmu «J{octymHas cpema» ma 2011 - 2020
roael», OenepanbHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeCeHMH M3MEHEHHH B OTIEIbHbIE
3aKOHOJATE/IbHEIE akThl P@ 110 BompocaM COII. 3aIUTHI HHBATHIOB B CBS3H ¢ paTU(UKarueit
Konsenmuu o mpasax meBamuaoBy», Konsenuueit OOH o mpaBaX HHBATHIOB, METOIMYECKIM
nocobuem «Jlns o6yueHus (MHCTPYKTHPOBAHUS) COTPYLHHKOB yupexknenuit MCD u apyrux
OpraHu3anuit Mo Bompocam oOecreyeHrs JOCTYIHOCTH IJIsi MHBAIHMIOB YCIYT M OOBEKTOB, HA
KOTOPBIX OHHM IIPEJOCTABILIIOTCS, OKa3aHHsI IIPH 3TOM HEOOXOIUMOM IIOMOIIH ».

Paboraukn MBJIOV «JIC Ne 452 r. Uenabuackay 00s3aHBI BBIIONHSTH MPABHIA 3THKETA HPH
OOIICHHH C HMHBATMAAMH H OKAa3blBaTh IIOMOINb WHBAIAIAM B MPEOJONEHHH Oaphepos,
MEIIAOIIUX II0IyYEHHIO UMH YCIIyT HapaBHE C APYTUMH JIHIIAMH.

CoBOKYIHOCTE CIOCOOHOCTEH, 3HAHMM U yMeHMM, HeOOXOMUMBIX I 5QPEKTHBHOro O6IeHHUs
IIPY OKa3aHWH ITIOMOIIM HHBAJKIAM B IIPEOJOJIEHHH OaphepoB Ha3bIBAETCS KOMMYHHKATHBHAS
3¢ GEeKTHBHOCTE.

Kommynukanus (0OIIeHre) paccMaTpUBaeTCs KaK BakHeMInas CTOpoHa 0G0M NesTeTbHOCTH,
BO MHOTOM ofecmeuyMBaromas €€ YyCIeX H HPOAYKTUBHOCTE. KOMMYHHKATHBHAS
KOMIIETEHTHOCTh ~ HeoOxomuma — Kaxkpomy. Jnsg  paGoTHHKOB  chepsl  06pasoBaHMS
NpOoGECCHOHATEHO 3HAYMMBIMU SIBISTEOTCS YMEHHs MPABUIBLHO BOCIPMHHMATh H IIOHHMAThH
APYTOTO YeJI0BEKa, TPaMOTHO OKa3bIBAaTh YCIYTH B YUPEKICHUH HIIH OpraHu3allyH.

PaseuTHe KOMMYHMKATHBHBIX YMEHHIl CKJIQIBIBAETCH M3 CJAEIYIOMHX OCHOBHBIX
HaBBIKOB:

- ©30eraTh KOHQIUKTHBIX CHTYaIlHi;

- BHUMATEIBHO CIIyIIaTh NHBAIHIA U CIIBIIIATE €r0;

- PETyIMPOBATh COOCTBEHHBIE SMOIIUH, BOSHHKAIOIIHE B IIPOIECCE B3aUMOICHCTBHS;

- obecneynBaTh BEICOKYIO KYJIBTYPY ¥ STHKY B3aHMOOTHOIIEHHUIH;

- IMBHIM30BAHHO IPOTUBOCTOSATH MAHUITYTHPOBAHHMIO.

CymectByioT ofmue mNpaBuia STHKETA NPH OOINCHWHM C HHBAIMAAMH, KOTOPBIMH MOTYT
BOCIIOJIB30BaThC  PAOOTHHKM OpraHM3allii, IIPEIOCTAB/SIONIAX YCIYTH HAacelIeHMIO, B
3aBHCHMOCTH OT KOHKPETHOH CHUTYAI[HH:

- OOparmeHne K 49elmoBeKy: KOTZa BBl DPasTOBapHBacTe C WHBAIMAOM, oOpamaiTech
HEIIOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY HIIH CyPIONEPEBOIUHKY, KOTOPEIE
IIPUCYTCTBYIOT IIPH PasroBOPE.



- [oxarye pyku: KOorja Bac 3HAKOMST C MHBAIHIOM, BIIOJHE €CTECTBEHHO MOKATh EMY DYKY:
A@Xe Te, KOMy TPYyIHO JBHIaTh PYKOH WJIM KTO IIOJNB3yEeTCS IPOTE30M, BIIOJHE MOTYT HOXKATh
PYKY - TIPaBYIO UJIH JIEBYIO, YTO BIOJIHE JOIIYCTHMO.

- HaspiBaiite ce0s u Ipyrux: KOrna BBl BCTPEYACTECh C YETOBEKOM, KOTOPBIH IIOXO HIIH COBCEM
HE BUJIWT, 00s13aTelbHO HasbBaliTe cebs M Tex JEOAeH, KOTopble IPHILTH ¢ BamH. Eciu y Bac
obmast Gecena B rpyme, He 3a0BIBAlTE MOSACHATD, K KOMY B JaHHBIH MOMEHT BbI OGPALIAeTeCh, U
Ha3Bath ceOdsl.

- lIpenmoxeHre MOMOMIM: €CIM BB IpeIaraeTe MOMOIb, JKIUTE, OKA €€ IPHMYT, a 3aTeM
CIpalllMBalTe, YTO U KaK JIEJIAaTh.

- AJIeKBaTHOCTh M BEIIMBOCTB: 0OpamlaiiTech ¢ B3POCIBIMH MHBAIHIAMH KakK C B3POCIBIMA.
OG6pamaiiTech K HEM 110 HIMEHH U Ha TBI, TOJIEKO €CJTH BBl XOPOMIO 3HAKOMBL.

- He onmpaiitech Ha KpeciIo-KOILSICKY: OIUPATHCS. UM BUCHYTh HA YbeH-TO MHBATHIHOM KOJISICKE
- TO K€ CaMOe, YTO ONMpAaThCs WM BHCHYTh Ha €€ oOlajarene, M 3TO TOXKE pasapakaer.
VHBanujHas KoJsicka - 3TO 9YacTh HENPUKACAEMOrO IPOCTPAHCTBA UENOBEKA, KOTOPHIL ee
HCIIOJIB3YET.

BHHMAaTENBHOCTE U TEPIIEMBOCTE: KOTZA BBl PA3roBapHBAETe C UETOBEKOM, HCIIBITHIBAIOLINAM
TPYAHOCTH B OOIIEHHH, CIIylaiiTe €ro BHUMATENBHO, By/IbTe TepIeIHBEL, KIUTE, KOT/a Je0BEK
caM 3akOHUMT ¢pasy. He mompammsiite ero u He noroBapuBaiiTe 3a Hero. Hukorma He
IPUTBOPSIATECH, YTO BBl IIOHMMAETE, €CIM Ha CaMOM Jelie 9TO He Tak. [[OBTOpHTE, YTO BEHI
MIOHSJIH, 5TO IIOMOJKET YeJIOBEKY OTBETHUTE BaM, a BaM - IIOHATH €TO.

Pacmonoxenne s Gecenbl: Korna BBl TOBOPUTE C YETIOBEKOM, MOMB3YIOIIMMCS HHBAIMITHON
KOJISICKOM MIJIM KOCTBUIAMHM, PACIONIOKHUTECh Tak, YTOOBI BAIld M €ro Ila3a OBLUIH HA OJHOM
YPOBHE, TOTAa BaM OyJeT JIerde pa3roBapuUBaTh. Pa3roBapwBas ¢ TEMH, KTO MOXET YHTATh IO
rybam, pacIoOJOXMTECh TaK, 4ToObI Ha Bac maman ceer, u Bac 6bUIO XOpOIIO BHIHO,
mocrapaitech, 4ToObl Bam HU4ero (ena, pyku) He MeIajo.

IIpuBiieverne BHMMaHMA 9eIOBEKa: YTOOBI IPHBICYs BHUMAHHE YENOBEKA, KOTOPBIA IIIOXO
CIIBIIINT, [TOMAIIUTE €My PyKOH WM IOXJoNaiTe mo ruiedy. CMOTpUTE eMy IpsAMO B IJa3a H
TOBOPHUTE YETKO, HO UMEHTE B BHJIY, YTO HE BCE JIFOAHU, KOTOPBIE IUIOXO CIIBIMIAT, MOTYT YMTAaTh
110 ry6am.

He cmymaiitech, ecnu cilIy4aifHO JOMYCTHJIM OILIOIIHOCTh, CKa3aB: «YBHIMMCS» WIH «BEI
CJIBIIATIH 00 3TOM?)» TOMY, KTO HE MOYKET BHIETH UJIM CIIBIIIATE,

Taxxe paspabGoTaHel IpaBWiIa >THKETa L1 JIHI[ C Pa3sHBIMA PAcCTPOMCTBAMH (QyHKITMIL
opranusMa. CIECOK IpaBHJI JOCTATOYHO BeNWK. Eciu cOMHEBaeTech, pacCUMTHIBaAlTE Ha CBOM
3[PaBBIA CMBICI U CIIOCOOHOCTB K COUYBCTBUIO. OTHOCHTECH K APYrOMY YENOBEKY, Kak K cebe
caMOMy, TOYHO TaK Xe€ €ro yBakaTe - U TOIJa OKa3aHWe YCIYTH B YUPEKICHWH U OOIIECHHE
OynyT 3¢ heKTHBHBIMH.

IlpaBuna 3THKeTa mpH 00MEHMH ¢ HHBAJIHAAMH, HCOLITHIBAIIIAMH TPYJIHOCTH INpPH
nepeaBHKEHUM:

- Ilomnwre, 4TO MHBamMIHAS KONICKA - HEIPHKOCHOBEHHOE IIPOCTPAHCTBO dYesoBeka. He
o0oKaYMBalTECh Ha Hee, He TONKaliTe, He KIaJWTe HA Hee HOrW Oe3 paspemenus. Hagats
KaTUTh KOJSICKY 0€3 COorylacsi HHBAIH/IA - TO JKE CAMO€, YTO CXBAaTHTh U IIOHECTH YeJIOBEKa Oe3
€T0 pa3pelneHus.

- Beerma cnpammBaiite, Hy)XHa JIM IIOMOIb, IPEXIE YeM OKa3aTh e€e. IIpeasaraiite moMoINb,
€CITH HY)KHO OTKPBITh TSUKEIIYIO IBEPH HIIH IIPOHTH IO KOBPY € [UIHHHBIM BOPCOM.

- Ecnm Bame mpeyioxeHHE O IIOMOINM IIPHHSTO, CIIPOCHTE, YTO HYKHO JeaTh, M 9ETKO
CIIEIyHTE HHCTPYKITHIM. ‘

- Ecii BaMm paspemmiiy mepeBUraTh KOJICKY, CHaJajla KaTute ee MeienHo. Komscka 6bIcTpo
Ha6HpaeT CKOpPOCTHh, U HCO')KHI[&HHBIﬁ TOJT9OK MOJKET IPUBECTH K IIOTEPE PABHOBECHS.

- Beerna muuno yGexmalitechk B JOCTYITHOCTH MECT, Ile 3aIllIaHUPOBAHEI MEPOIIPUATHS. 3apaHee
[IOMHTEPECYHTECH, KaKHE MOLYT BO3HUKHYTh IIpOONeMBl WM Oaphepbl M Kak HX MOXKHO
YCTPaHUTE.

- He Hamo xyionark 4eIoBeKa, HaX0AIIEerocs B HHBAIMIHOMN KOJISCKE, [0 CIIUHE WM T10 IIIEYY.

- Eciid BO3MOXHO, PacIONOKHUTECh Tak, YTOOBI BAIK JIUIa OBUTH HA OJHOM ypoBHe. M3Geraiite
IIOJIOXKEHH, IIPH KOTOPOM BaIlleMy COOECeTHUKY HYKHO 3aIPOKUIIBIBATE TOJIOBY.



- Ecnu cymecTByroT apXHTEKTypHBIE Gapbepbl, NMPEXYNPENUTE O HUX, YTOOBI YENOBEK HMEI
BO3MOYKHOCTb IIDHHUMATh PEIICHHUS 3apaHee.

- IloMHuTe, 9TO, KaK HpPaBUJIO, y JIHOACH, MMEIOMMX TPYOHOCTH IIPH TEPEBIKCHAH, HET
IIPOOIIEM CO 3pEHHEM, CIIyXOM U IOHHUMAaHHEM.
He nymaiite, 4T0 HE0GXO/MMOCTS TONTB30BATHCS HHBAIHAHON KOISICKOH - 3TO Tparefms. JTo
croco® cBoGOIHOTO (eCTM HET ApPXUTEKTYPHBIX 0apbepoB) MepeBMKeHHS. EcTh momw,
TIOMB3YIOIAECS HHBATHIHON KOJLICKOM, KOTOPEIE HE YTPATHIIH CIHOCOGHOCTH XOIHUTH M MOTYT
IIEPEIBUTraThCsA C IIOMOIIBIO KOCTBUIEH, TPOCTH M T.I. KOISICKM OHH HCIONB3YIOT IUIS TOTO,
9TOOBI SKOHOMHUTB CHIIBI H OBICTPEE MEPEIBUIaTHCH.

ITpaBuaa 3TukeTa Mpu O0MEHMH ¢ MHBAIHIAMH, HMEOMHMH HApyIIeHHE 3peHHe HJIA
HE3PAYHUMH:

- llpemnaras cBOXO OMOIIE, HAIPABIIIHATE YENOBEKA, HE CTHCKUBANTE €ro PYKY, HINTE TaK, KaK
BEI 00BIMHO X0 uTe. He HyHO XBataTh CIIENOro 9eoBeKa i TAIIHTh €ro 3a COOOM.

- Onummre Kpatko, rie Bbl HAXOMUTECH. IIpeynpeKaaiite 0 NPENATCTBHAX: CTYIIEHSX, TyXKaX,
sIMax, HU3KHX [IPUTOJIOKAX, TpyOax H T.II.

Hcnone3yiite, ecimm 5T0 yMecTHO, (pasbl, XapaKTepusylolWe 3BYK, 3alaX, pPacCTOSHHE.
JlenuTech yBHIOCHHBIM,

- ObpamaiiTech ¢ co6aKaMU-IIOBOABIPSIME He Tak, KakK ¢ OOBIMHBIMH IOMAIITHUMH YKHBOTHBIMH.
He xomannyiite, He TporaiiTe U He Urpaiite ¢ COGAKOH-TIOBOIBIPEM.

- Ecnu BBl cobmpaeTech uMTaTh HE3psSdeMy UENOBEKY, CHadala IIPEAYIpPEIUTE 00 ITOM.
['oBopute HOpManmbHEIM romocoM. He mpomyckaiite mHGOpMAIMIO, €CIH Bac o0 3TOM HeE
HIOIIPOCHT.

Ecnu 5T0 BaXkHOE IHCBMO WIIM JOKYMEHT, HE HYXHO IV yOETHTEIHHOCTH IaBaTh €ro
notporath. IIpu 3ToM He 3aMeHANTe YTeHHE mepeckasoM. Korja He3psumil 4eloBeK JOIDKEH
IOJIICATh JOKYMEHT, IPOYHTaiTe ero o0s3aTenbHo. HBATHIHOCTE HE 0CBOOOKIAET CIIEIOT0
9eJI0OBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

- Beernma obpamaiiteck HeMOCPENCTBEHHO K YENOBEKY, JaXe ecIH OH Bac He BHIWT, & HE K €ro
3psiYEMy KOMIIaHBOHY.

- Bceerna nasemBalite ce0sf M TpeACTaBIAiTE APYrHX COOECEHMKOB, & TAKKE OCTAIBHBIX
IPUCYTCTBYIOMMX. ECIIU BBl XOTHTE [TOXKATh PYKY, CKAXHUTE 00 3TOM.

- Korza BBI nipesuiaraete He3psdeMy YeNOBEKY CECTh, HE yCaKUBalTe €ro, a HalpaBbTe PYKY Ha
COHHKY CTyJa WM IOANOKOTHWK. He BOOWTE IO IIOBEPXHOCTH €ro pyky, a JaliTe emy
BO3MOXKHOCTh CBOOOZHO IIOTpOraTh IpeaMeT. EcCii Bac MONPOCHIM MOMOYb B3ATH KakKOH-TO
IPEIMET, HE CIEAYET TAHYTh KUCTh CIIETIOTO K IIPEMETY U OpaTh €ro pyKoi STOT IpeaMeT.

- Korpa BeI o01maeTech ¢ rpyninoi He3psuux JIOeH, He 3a0biBaliTe Kbl pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paInaeTecs.

- He s3acraemsiiTe Bamero cobecefHHKa BeIIaTh B IyCTOTY: €CIH BBl IepeMeINacTech,
IPEIyIPETUTE ero.

- BrionHe HOpMankHO yHOTPEOIATh CIIOBO «CMOTPETh». J[JI HE3PSUEro YenoBeKa STO O3HAYAET
«BUIETH PYKaMI», 0CA3aTb.

- M36eraiite pacIUIBIBYATEIX ONPENENECHHM W HHCTPYKIMH, KOTOPBIE 0OBIYHO CONIPOBOXKIAIOTCS
’KecTamu, BBIpaxkeHHH Bpone «CrakaH HaxoJWTCs Iue-To TaM Ha crosie». Crapaiitech OBITH
TOYHBIMHU: «CTakaH OCEPEHE CTOIAY.

Ecin BBl 3aMeTHIH, 9YTO HE3pSYMH deloBeK COWICS ¢ MapimupyTa, He YIPaBigiTe ero
JBUKCHUEM Ha PaCCTOSHUM, IOJOHIUTE U IOMOTHUTE BEIOPATHCS HA HYKHBIN Iy Th.

- Ilpu cnycke wim moxbeMe IO CTYNEHBKAaM BEIUTE HE3PSUETO IEPNEHAMKYISIPHO K HUM.
[lepensurasch, He nenaiTe PHIBKOB, DPE3KHX IBHKCHHH. IIpH CONPOBOXIEHUH HE3PSUEro
YEJI0BEKa HE 3aKJIaJpIBaliTe pyKH Ha3aj - 5TO HEYI00HO.

ITpasuia 3THMKeTa NpH 00INEHHH ¢ HHBAIHAAMH, HMEIOIIMMHU HAPYMIEHHE CIyXa:
PasroBapuBag ¢ 4YenOBEKOM, y KOTOPOIO ILIOXOM CIyX, CMOTPHTE IpsMO Ha Hero. He
3aTEMHSATE CBOE JMIO H HE 3aropakuBalfiTe €ro pyKaMH, BOJIOCAMH WIH KaKHMH-TO



npeaMeTamu. Bam cofecelHAK 0/KEH HMETh BO3MOXKHOCTE CIIEIUTh 3@ BBIPAKEHHEM BaIIlEro
JUIa.

- CyImecTByeT HECKONBKO THIIOB M CTEHEHeH IiIyXoThl. COOTBETCTBEHHO, CYHIECTBYET MHOTO
Croco0oB OOMEHHA C JIOJBMH, KOTOpBIE IUIOXO CibIIAaT. EcoM Bbl He 3HAETe, Kakoi
IIPEIIOYECTD, CIIPOCHTE Y HUX.

- Hekoropele Mo MOTYT CIIBIIATh, HO BOCIHPHHHMAIOT OTACIBHBIC 3BYKH HEIPABUILHO. B
3TOM Clly4ae roBOpHTe OOlee 'POMKO M HYETKO, HOoAOMpas MOIXOMIMIUN YpoBEHb. B mpyrom
Clly4ae IOHaJOOMTCS JIMIIb CHU3HUTH BBICOTY TOJIOCE, TaK Kak YeJIOBEK YTPaTHI CIOCOOHOCTB
BOCIIPUHUMATE BBICOKHE YACTOTEI.

- Yro6B!I mpuBIeYs BHUMAHUE YETIOBEKAa, KOTOPBIA ILIOXO CIBIIIXT, HA30BUTE €r0 [0 WMEHH.
Ecmu oTBeTa HET, MOKHO CIIETKa TPOHYTH YEJIOBEKA HIIH JKE [TOMaxaTh PYKOH.

- I'oBopute sAcHO U poBHO. He HYXHO H3NMINHE IOMYEPKUBATE YTO-TO. KpHuyaTh, 0COGEHHO B
yXO0, TOKE HE HaJlo.

- Ecim Bac mIpocsT MOBTOPHTH YTO-TO, MOIpoOyiiTe mepedpasrpoBaTh CBOE INPENIOKEHHE.
Ucnonb3yiTe KECTEL

- Y6enurech, uTo Bac MOHSIIH. He CTeCHANTECH CIIPOCUTS, IIOHSI JIH Bac COOECENHUK.

- Ecim BB coobmiaere MH(MOpManuio, KOTOpas BKIIOYACT B cebs HOMEP, TEXHMYECKHM MIIN
JpYrod CIIOXHBIA TEPMWH, aApec, HAIMIIUTE €€, coo0ImmTe 1Mo (akCcy WM 3JIEKTPOHHOHN MMOuTe
WY JIIOOBIM APYTHUM CIOCOO0M, HO Tak, YTOObI OHa ObliIa TOYHO IOHATA.

- Ecmu cymecTBYIOT TpyZHOCTH IpPH YCTHOM OOIIEHWH, CIPOCHTE, He OyAeT JId MpoIme
IIEPEITUCHIBATHCA.

- He 3a0gp1BaiiTe 0 cpene, KOTopas Bac OKpy»aeT. B GONBIMUX MM MHOIOIOJHEIX ITOMEIIEHHIIX
TPYIAHO 0OINAaThCs C JIOIBMH, KOTOPBIE IUIOXO CIBIIIAT. SIPKO€ COJHIC WK TEHb TOXKE MOIYT
ObITH Oapbepamu.

- OueHp 4YacTO TNyXHe IIOOM HCIONB3YIOT S3BIK JKECTOB. EcCiu BBl 0OImaeTech uepes
IepeBOIUMKa, HE 3a0yabTe, 4To obpalaThCs HaJ0 HEIOCPEACTBEHHO K coOEcemHUKY, a He K
MIEPEBOTIHKY.

- He Bce o, KOTOpBIE IIOXO CIBINAT, MOTYT YHTATh 110 rybam. Bawm Jiydine Bcero CIpocHTh
00 osrom mpu nepsoi BcTpede. Ecimm Bam cobecemHMK o6nagaeT STUM HABBIKOM, HYKHO
COOMIONaTh HECKOIBKO BaXHBIX IpaBHII. [IOMHHTE, YTO TOJBKO TPH U3 JECATH CJIOB XOPOILIO
IIPOYUTHIBAIOTCA.

- Hyx#no0 cMoTpeTs B u10 co6eceJHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOIBb30BaTh IPOCTHIE
¢bpasbl 1 m36eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHo Hcmonb30BaTh BBIpaKEHHE JIMIA, XKECTHI, TEJIOABIIKECHUS, €CIIH XOTHTE IIOUEPKHYThH
WM IPOSICHUTE CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NpH 00MeEHHH ¢ HHBAJHAAMH, UMEIOIMHMH 3aJePKKy B PA3BHTHH H
npob1eMbl 00 eHNs, yMCTBEHHbIE HAPYIIEHHSI:

- Mcmomnp3yliTe OCTYNIHBIH S3BIK, BEIPaXKalTeCh TOYHO U IT0 JIEITY.

- M36eraliTe CIIOBECHBIX ITAMIIOB U 0OPa3HBIX BEIPAKEHHMIT, €CIIH TOIBKO BB HE YBEPEHEI B TOM,
YTO Balll COOECEAHUK C HUMH 3HAKOM.

- He roBopurte cBricoka. He mymaiite, 9To Bac He IONUMYT.

- 'oBops 0 3aa9ax WM IPOEKTE, pacCcKa3blBaiiTe Bee «I1o maramy. Jaiite BameMy coOeCeHUKY
BO3MOKHOCTh OOBITPaTh Ka)KIbIM IIar II0CIIe TOr0, KaK B OOBSICHUIA EMY.

- McxomuTe M3 TOrO, 94TO B3POCIHBIM YENIOBEK C 3aA€P)KKON B Pa3BUTHH MMEET TAKOH K€ OIIBIT,
Kak 1 Jr000# IpyToi#t B3pOCIEIi YeI0BEK.

- Ecmu meoGxoammo, ucnons3ylite mnrocTpauuy win pororpadguu. ByabTe roToBEI MOBTOPHTE
HECKOJBKO pa3. He cmaBaiiTech, eciiu Bac ¢ IepBOTO pasa He MOHSIIH.

- O6pamaiitech ¢ 4eI0BEKOM C IPoOIeMaMu pa3BUTHSI TOYHO TaK K€, KaK Bbl OBl 06paIIaiucs ¢
mo6emM npyrumM. B Gecene obcyxmaiite Te e TEMBI, Kakue BBl 00CYKIaeTe ¢ APYTHMHE JIOALMH.
Hanpumep, miansl Ha BBIXOAHBIE, OTIIYCK, IIOT0Ja, TOCTICTHHE COOBITHS.

- O6pammaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- IloMHHuTE, YTO MOZM C 3alepXKKOH B Pa3BUTHH JEeCIIOCOOHBI M MOIYT ITOMIHCHIBATH
JIOKYMEHTEI, KOHTPAKTEI, [OJI0COBaTh, TaBaTh COTJIACHE Ha MEIUITHHCKYIO IIOMOIND U T.1I.



IlpaBuia 5THKeTa Npu 00IMEHNH ¢ HHBAJIUIAMH, HIMEIOIIHMMH NCHXHIECKHE HAPY IIEHHS:

- Ilcuxwveckne HapymeHHs - HE TO JK€ caMoe, YTO mpoOieMbl B pasBUTHA. JIIomum c
NCUXMYECKAMH TpPOOIEMaMH MOTYT HMCIBITBIBATH OMOLKOHATBHBIE DACCTPOMCTBA MM
3aMeInaTeIbCTBO, OCIOKHSIOMUE UX JKU3Hb. Y HUX CBOM 0COOBIH M M3MEHUMBBII B3IVISIT HA MUD.
- He mago mymare, 9T0 JIFOAM C IICHXMYECKHMHM HapyIICHHSMH OOS3aTEBHO HYKIAIOTCS B
JOIOTHUTEIBHON IIOMOINY U CIIENHMAIBEHOM O0paleHn .

- Obpamalitecs ¢ JIOOPMH C NCUXMYSCKHMH HApYIICHWSMH Kak C JIHYHOCTAMH. He Hy)HO
JeNnaTh TPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUM OMIBITA OOMIEHWS C APYTHMH JIOIBMH C
TaKo# e GopMOoit HHBATHIHOCTH.

- He crenyer mymate, 4T0 JFOMM C NICUXWYECKUMH HapyIIEHHAMH 0ojee APYTHX CKIOHHEI K
Hacuuro. OT1o Mud. Eciu BB ApykemoOHbI, OHU OYAyT YyBCTBOBATH CE0sI CIIOKOMHO.,

- HeBepHo, 4TO MOIY C NCHXHUYECKUMH HApYyLICHUSMH UMEIOT HMPOOIEMBI B MOHWUMAHUM HIIHA
HUJKE 110 YPOBHIO MHTEJIEKTA, €M OOITBITMHCTBO JIFOIEH.

- Ecin venoBek, MMEIOIMHN [ICHXUYECKHUe HapyIIeHUs], PACCTPOEH, CIIPOCHTE €r0 CIIOKONHO, YTO
BBl MOJKETE CIIENaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pesko ¢ 4enoBeKOM, HMEIOIUM IICHXHYECKUE HAPYIICHHUS, aXKe ECIIi Y Bac eCTh
JUL 5TOTO OCHOBAHHUA.

IIpaBuna 3THKeTa NpH 00MEHNH ¢ HHBAJIHIOM, HCIIBITHIBAIOINHM 3aTPYAHEHHUS B PEUH:

- He urHopmpyiite monel, KOTOPHIM TPYZHO TOBOPHUTH, IIOTOMY YTO IIOHSTh WX - B BallHX
HHTEpecax.

- He nepebuBaiiTe u He MONpaBIIATE YeNOBeKa, KOTOPBIM HCIBITHIBAET TPYAHOCTH B DPEYH.
HaunnaliTe roBOPUTH TONBKO TOTZA, KOTJA YOEIUTECh, YTO OH yXKE 3aKOHYHJ CBOIO MBICITH,

- He merraiitech yckopuTh pasroBop. ByabTe rOTOBEI K TOMY, 9TO PasrOBOpP C YEIOBEKOM C
3aTPyAHEHHOM pEYBI0 3aliMeT y Bac OonbIle BpeMEeHH. EciM BH cremuTe, JIydIme,
U3BUHHUBIINCH, JOTOBOPUTECS 00 0OIMEHUH B APYTOE BpeMH.

- CMmoTpHTe B JHI0 coOeCeTHNKY, TOANepKUBaiiTe BU3yabHbIH KOHTaKT. OTHaiite oT0it Gecene
BCE Ballle BHUMaHHE.

- He mymaiite, 9T0 3aTpyHEHHS B PEUH - II0KA3aTEIb HU3KOTO YPOBHS HHTEIUIEKTA YeJIOBEKA.

- CrapatliTech 3aaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB WJIH KHUBKA.

- He mpurtBopsiiTecs, €ciiM BBl HE IOHSUIH, YTO BaM cKazaau. He CTECHANTECH MEpeCpOCHTS.
Ecnu BaM cHOBa HE yAanoch MOHATH, IONIPOCUTE IPOU3HECTH CIOBO B 60JIee MEIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

- He 3a0pBaiiTe, 4TO dYeNOBEKYy C HAapyIIEHHONM pPEYBI0 TOXE HYKHO BhHICKasarhbed. He
nepebuBaiite ero u He nojasiaite. He Topomute roBopsimero.

- Ecimu y Bac BO3HHKarOT IpoOJeMbl B OOIIEHWH, CIPOCHTE, HE XOUET JIM Ball COOECETHMK
HCIIONIB30BATh APYroi crocol - HanucaTk, HalleyaTaTh.



