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HMHcrpykuus a7st paGoTHHKOEB.
10 00ecHeTeHHIO AOCTY A HHBAIMIOB K YCIyram | 06beKTam,
HA ROTOPBHIX OHH HPEI0CTABIIAIOTCH

Hncrpyxims pazpaborana B cooTeTcTRIE ¢ Denepansusm 3akomoM o1 24.11.195r, Ne
181 ~ @3 «O conuarsHOH 3amuTe HHBAIULOB B POy, Tlpukasa Mumnsapasconpaseuras PO or
14.02.2012 N.120 «O6 yrsepxnerun Konexca STHKM W CITyxe6HOTO TOBEICHHAS (eepajbHEX
TOCYNApCTBEHHBIX TPAXKIAHCKHX CTy KamuX MuHHCTEpCTBA SAPABOOXPAHCHHS B CONHANEHOrO
passuTHs Poccuiickoit @enepanumy, Oenepamsaesm 3akonom ot 28.12.2013 r. Ne 442-03 «06
OCHOBAX COLMANbHOro ofcumyxuBanus rpaxpad B Poccuifckolt Denmeparmmy», Ilprkasos
Musntpyna Poccum or 25.12.2012 1. Ne 627 «O6 yTBepIeHMH METOIHKY, IIO3EOILTIOLIEH
00BEKTHBA3HPOBATE ¥ CHCTEMATH3HUPOBATE. JJOCTYIIHOCT OOBEKTOB M YCHYT B HPHUOPHUTETHEIX
chepax KUBHEIEHTENBHOCTH Ul WHBATHIOB ¥ JPYTHX MaloMOOUIBHEIX TPYITT HACETEHH, C
BO3MOKHOCTBIO Y4eTa pernoHansHoi cnemuduxmy, No 792 or 31.12.2013 1. «O6 yreepxaeaun
Konexca sTuxku ® Coyxe0HOTO IIOBENCHHA pPaGOTHHKOB OPraHOB YIPEBICHHS CONHATBHON
3aIqUTEl HACENEHWT M YUPSKACHUHM CONHANBHOTO -OOCHyKHBaHusS», [lOCTAHOBICHUS
Ilpasuremsctea P@ or 01.12.2015 N 1297 (pem. or 19.04.2016) «O6 yrBepxnennu
rocymaperserHol nporpammst Poceuitekolt ®epepamun «Jocrymsas cpemay na 2011 - 2020
Tomsly, ®enepansuoro 3akona ot 01.12.2014 No 419-®3 «O BHECeHAN H3MCHCHUHN B OTHEIBHEIE
3aKOHOZIATENBHEIC aKkTE PO IIo BOIpocaM COIl. 3aIIMTH MHBATULOB B CBA3H ¢ parudmrarmei
KonBenuun o npasax uHBIHAOBY, Konpenigmedt QOH o npaBax HHBANHAOB, MeTomuyeckum
Trocobuem «JIms obyweHus (MHCTDYKTHPOBAaHWS) COTPYAHHKOB yapexyenuit MCO u mpyrux
opraHu3aIii o BOIpocaM ObecreYeHus HOCTYITHOCTH VLT WHBAJHLOB YCIYT W 00LEKTOB, HE
KOTODBIX OHH [PEJOCTABISIOTCS, OKA3a IS IIPH 3TOM HE0OX0IUMOH TIOMOITH .

Paborruxu MBJIOY «JIC Ne 452 r. Yensbunckay 0653aHEl BRIIOTHATE IPaBHia STUKETa IPH
ofleHNN ¢ WHBAIMJAMH X OKA3HBATH [OMOIIb HHBAIMAAM B IPEONONCHHE Gapbepos,
MEMIAFOIIHX TIOJIYYCHHIO HME YCIIyT HapaBHe ¢ APYTUMH JTULAMHE. '
CosoxynHaocts cnocobHOCTel, SHaHUH U yMeHMI, HeoOXoauMBIX st s(dexTurHOrO 06IMeHNs
TIPY OKa3aHWK TOMONIM MHBAIMAAM B TPEOZOTeHUH GaphepoB HashBACTCH KOMMYHUKATHBHASL
S heRTUBHOCTE.

Komvynuxarus (o6menne) paccMaTpuBaeTes Kak BaxHeHINas CTOpoHd obol mestensHOCTH,
BO MHOroM OfeCHeuYMBAIOIAS €€ YCHeX W IPOAYKTHBHOCTE. KoMMyHHKaTHBHAS
KOMIETEHTHOCT: ~ Heobxommma  Kaxzomy. Jns paGormmkoB cdepsl  0GpasoBaHms
npodECCHOHATBHO 3HAYAMBIME SBIITIOTCS YMCHMS INpPaBUIGHO BOCHPHHHMATE ¥ ITOHHMATH
JPYTOro HeJI0BeKa, IPAMOTHO 0Ka3bIBaTh YCIIyTH B YIPEXKICHHH HITH OPTraH3alliy,

PasBaTHe KOMMYHHKATHBHEIX YMCHHH CKIQgBIBaeTCd M3 CHEIYIOMHX OCHOBHBIX
HaBBIKOB!

- u36erarh KOHGIUKTHEIX CHTYanui;

- BHUMATEIISHO CIIyIIaTs HHEATANA | CIBIIATE €T0;

- PeTyIHpOBaTH COOCTBEHHEIE SMOIIH, BOSHAKAKOIIHE B IIPOIECCe B3ANMOICHCTRAS;

- 00eCIeTHBaTE BEICOKYIO KYIBTYPY ¥ 9THKY B3aHMOOTHOIICHHUH;

- DUBWIN3OBAHHO HPOTHBOCTOITE: MAHHEYITHPOBAHHIO.

CymecTByioT 06pe NpaBuia STHKETA TpH OOMEHWH ¢ WHBAIMLAME, KOTOPBIMH MOLYT
BOCIIONB30BaTECH pabOTHHKM OpraHu3armil, TIPeNOCTABIMIONMX YCIYIH HACSICHHIY, B
3ABACUMOCTH OT KOHKPETHON CHTYaLV;

- Obpamende X 4YeNoBeKy: KOTJAa BEL pPa3roBapHBacTe C UHBAMIOM, o0Opamairecs
‘HEIOCPEACTBEHHO K HEMY, @ HC K CONPOBOMIAIONIEMY HIH CYPAONSPEBOIIHKY, KOTOPHIE
TIPHCYTCTBYIOT IPH PasroBOpe..



- [oxarre pyxu: KOraa BaC 3HAKOMSAT € MHBATHJIOM, BIIONHE ECTECTBEHHO IOXKATh eMy PYKY:
JIaXe Te, KOMY TPyIHO IBHIAThL PYKOH MM KTO HOIB3YSTCH IPOTE30M, BHOJIHE MOTYT HOXATH
PYKY = IPABYIO MIIH JIEBYIO, UTO: BIIOTHE NOILYCTHMO.

- Hazgrsaiire ¢e€04 ¥ Opyrux: KOIZa BBl BCIPEYaETECh ¢ HEIOBEKOM, KOTOPEIH TIOXO FITH COBCEM
HE BEIUT, 00S3aTENLHO HazbBalite ¢ebs M TexX JEofel, KoTopsle MpumyiH ¢ BaMu, Ecmx y Bac
o6mas Becelia B Ipyme, He 3a65BaiTe MOACHUTS, K KOMY B JAHHEIN MOMEHT B OBPAIacTech, X
Ha3BaTh cebs.

- Npegnoxesue MOMOIIM; €CIH BBI IIPEAJIATAeTe IIOMOIb, YKIWTE, I0Ka €6 IMPHMYT, 4 3aTeM
CIpamuBaifTe, YTO ¥ KaK JeyaTh,

- AJIeKBATHOCTE W BEXJIHBOCTS: ObpamaiTecs ¢ BBpOCJIBIMH VHBAIMIAMY KaK ¢ B3POCIBIMH.
O6pamaliTech K HAM [10 UMEHH ¥ Ha TBI, TOJBKO €CIU BBl XOPOIIO 3HAKOMEL,

- He ommpaliTecs :Ha KpecIo-KOJSLCKY: QIHUPATHCS FITH BECHYTH Ha UbeH-TO HHBATHIHOMN KOMACKE
- TO JKe Camog, UTO. ONHpPAaThCS WX BHCHYTH Ha e obnajaTene, ¥ 9T0 TOXKE pPasApaxacT.
VimBamuHass KOJCKA - 3TO HYaCTh HEIPUKACAEMOTO TPOCTPAHCTBA WENOBEKA, KOTOPEHL &g
HCTIOTE3YET.

BHEMaTEeNBHOCTE B TEPHEMBOCTS: KOIAd BBl PasTOBAPHBACTE ¢ UENOBEKOM, HCIBITHIBAOMEM
TPYOHOCTH B O0MEeHNAH, ClIymaiite ero BHUIMATEIBHO, By BT TepreniBEl, XKINTE, KOITa JeNoBeK
caMm sakoHUHT Opa3sy. He mompamsmsiite ero ¥ He poropapusalite 3a Hero. Huxorma me
TIPUTBOPSIATECE, ITO BEl IOHHMAETe, €CIH Ha C4MOM Jene 3T0 He Tak, IloBTOpHTE, ¥TO BBEL
TIOHSIIH, 9TO IOMOXKET YelIOBEKY OTBETHTE BaM, & BaM - IOHATE €F0,

PacHonoxkerre s Gecesl KOTga Bl TOBOPUTE: C HEIIOBEKOM, HONB3YIOMUMCS HHBATHIHOR
KOJIACKOM MM KOCTBUISAMH, PACHONOKHATECH Tak, 9TOOBI BaIIW W €ro Ivasa ObUIH Ha OXHOM
YpOBHE, TOrZa BaM OyzieT Jlerde pasropapuBarh. PasroBapueas ¢ TEMH, KTO MOXKET YHTATE II0
ryOaM, DacHONOKHETECH TaK, 4robsl Ha Bac majam cser, u Bac 6suio XOPOILIO BUIHO,
mocTapaiTecs, 9To0k! Bam mrgero (ena, pyKu) He MEIIAno.

TIpuBieucHne BHAMAHMST JeTOBEKa: TTOOBI TPHUBICTh: BHUMAHHE YEIOBEKa, KOTOPBIA IIIOX0
CTIBINIAT, TIOMAIIKTE eMy PyKol i moxmonaiite no mwiedy. CMOTpHTe My NPAMO B Iia3a H
FOBOPHTE YETKO, HO HMEUTE B BHJY, 9T0 HE BCE JIONH, KOTOPHIE WIOX0 CIBINAT, MOLYT YHTATH
o rybam.

He cumymaifrech, i CIIydaiHO NONYCTHIH ONNONIHOCTS, CKa3aB: «YBHAMMCS» WA «B
CIBITANH 06 STOMD) TOMY, KTO HE MOXKET BUACTS MM CIBIIATE,

Taxke paspaboTamsl TpPaBHia STUKETa MULL ALl C PAsHBIME paccTpoieTBamy (yHKIMHE
opramusma, CIECOK TPaBUIL JOCTATOYHO BENHK. ECTM COMHEBACTECH, PACCUUTHIBANTE Ha CBOH
3ApaBEIA CMBICI ¥ CIOCOGHOCTS K COTYyBCTBHIO, OTHOCHTECH K APYTOMY HYCNOBEKY, Kak K cebe
CaMoMy, TOYHO TaK )K€ €r0 YBaXaHTe - U TOTJIA OKa3aHKe YCIYTH B YUPCKICHHM H obmeHne
GynyT 5 eKTHBHEMH.

Ilpasuiia >THKeT2 NpH O0MEHMH ¢ HHBAJMIAME, HCHOLITHIBAIOIAMHA TPYAHOCTH HpH
NepeaABHKCHHH:

- IlomHuTe, YTO WHBAMIHAY KOJMCKE - HEIPHKOCHOBEHHOS IIPOCTPAHCTBO: desoBeka. He
o6nokaumBaiiTech Ha Hee, HE TONKalTe, He KiajuTe Ha Hee HOTW Oe3 paspemenus, Hauats
KaTHTE KOIBICKY &3 COTNacks MHBATH/E - TO K& CaMOe, UTO CXBATHTE U IOHECTH HeloBeKa 6e3
€ro pa3perneHus. :

- Beerna cupammBaiiTe; HY)KHa JIH HOMOINE, TIPESXKIC YEM ‘OKa3aTh: £€. TlpemaraitTe IIOMOMIE,
€CITH Hy)KHO OTKPbITE TDKEITYI0 ABEPh MK IPOUTH 110 KOBPY € AIHHHBIM BOPCOM.

= Benu pame DperioxeHue 0 MOMOINK TPHHATO, CIPOCHTE, WIO HYXKHO J€/IaTh, B 9eTKO
CHEAYHTE HHCTPYKITHSIM.,

- Bemyr Bam paspernuiy HepeABUTaTh KOJUICKY; CHa"ana KaTuTe ¢ MEeIIICHHO: Konsacka GEICTPO
‘HabupaeT CKOPOCTE, H HEOXKHIAHHEIA TOIOK MOMKET HIPUBECTH K IIOTCPE PABHOBCCHI.

- Beerna muuno yOeRAaiiTech B OCTYNHOCTH MECT; TS 3alUIaHUPOBAHBI MEPOIIPHATILL. Rapance
[IOMHTEPEeCyATEeCh, KaKHe MOLYT BOBHMKHYTH Hpo6ieMsl FIH Gapbepsl ¥ Kak MX MONKHO
YCOTPAaHHTE,

- He Hao XjIonaTh 9eI0BCKd, HaxoOAILIETOCH B HHBaJIH,ZIHQH KOTIACKS, JIO-CITHHE W 1O TIeYY.

- Belii BO3MOYHO, PACTIONOKATECE TaK, TO0H BaIy JHAua ObUIH Ha OZHOM YPOBHS. Haberaiire
[IOJOIKCHYIST, IPH KOTOPOM BallteMy ¢ODCCeMIUKY HYHO: 3aNPOKUIRBATE TOIORY.



- Bemwr cymecTByIOT apXUTEKTYpHBIE Oapbepsl, TpeayHnpenuTe 0 HHX, YTOOH! UCTIOBEK HMeN
BO3MOXXHOCTE TIPHHAMATH PEIICHHS 3apaHee.

- Tlomuure, 910, XKaK. MpaBWio, y JEOAeH, MMEIOIMX TPYZHOCTH IIPH TEPEBIKCHYH, HET
IIpOGJ’ICM 6] 3PCHHCM,, CIIYXOM ¥ TIOHUMAHUEM.

He mymaiite, 9T0 HeoBXOIMMOCTE TIONME30BATECS HHBATUIHONR KOSCKOM - 3T0 Tpareaus. JTo
cmocof CcBOGOZHOTO (eCNH HET APXUTEKTYPHBIX OaphepoB) TepemBMKeHAS. Eorp Jmom,
TIONB3YIOMHAECH HHBATHAHOK KOJACKOH, KOTOPHIE HE YTPATHIIH. CHOCOOHOCTY XOJUTE W MOTYT
NEPEABHTAaTECH ¢ HOMOIIBIO KOCTBUIEH, TpocTd ¥ T.. KOMICKE OHW HCHONB3YIOT LT TOro,
YTOOB! SKOHOMUTE CHIIBL X OBICTPEE MEPEIBUTATECS.

Tpasuaa 5THKeTa TIpH 00MEHUHA ¢ HHBAIHAAMH, HMEOIHMH HapylleHHe 3DeHHE HIIH
He3PA4HME:

- ITpeuraras cBOXO IIOMOIIB, HAIIPABIILIITE USOBEKE, HE CTUCKUBAMTE €10 PYKY, HIUTE TaK, KaK
BEI 00B19H0 x0RuTe. He Hy)XHO XBaTaTh CIIEIIOro 9e/I0BEKa U TAIIHTE 6r0 34 Coboif,

- OnumuTe KPaTKo, TAe BBl HaxoguTeck, [Ipemynpexnaiite o NPEISTCTBASX, CTYNCHIX, TyKaX,
sSIMax, HU3KHX [PUTONOKAX, TPY0ax i T.IL

- Ucnoms3ayiite, ecmm 9T0 yMecTHO, (passl, XapakTepuzyrolye 3BYK, 3amaxX, PacCTOSHEE:
HemmTecs yBROCHHEIM,

- O6pammaliTecs ¢ co6aKaMA-TIOBONBIPAME HE TaK, KaK ¢ 0OBIMHBIMY IOMAITHUME HBOTHEIMH,
He xomannyiite, He TporaliTe ¥ He UTpaiTe ¢ COOAKOH-TIOBOIBIPEM.

- Ecmu BBl cofmpacTech UMTaTh HE3PSIEMY UETOBEKY, CHadala IPEXyIpequTe 06 3TOM.
I‘.o_Bopme HOpMaTBHEIM rojocoM. He mpomyckadite maEdopMamnmo, ecim Bac 00 3ToM He
IIOTIPOCHT.

- Eeny 5T0 BaXHOE IMCEMO WM JOKYMEHT; HE HYKHO UM YOSHATENHHOCTH HaBaTh Ero
ToTporartk. IIpu 5TOM He 3aMeHsHTe dITeHWE TepeckasoM. Korzma He3psumil uenoBex HOIDKEH
TIONTUCATh JOKYMEHT, TIPOURTalTe ero 0613aTensH0, MHBATHAHOCTE He 0CBOGOXAST CIETIOro
HEJIOBEKA. OT OTBETCTBEHHOCTH, ‘00YCHORIEHHON HOKYMEHTOM.

- Beerza o6panaiitecs HETOCPEICTBEHHD K HENOBEKY, JAXe €CITH OH Bac HE BHMIWT, & HE K €0
3pIaEMy KOMIAHBOHY,

- Beerna nassiBaiite cebx u TpelcTaBisiiTe APYIHX COOECENHMKOB, & TAKKE OCTATBHEIX
HOPUCYTCTRYIOINUX. ECI BEI XOTHTE HOXKATE. PYKY, CKaXHTE 00 9TOM.

- Korga eI mpepmaracTe HespsdeMy HCIOBEKY CECTH, HE YCaKUBalTe €10, @ HAIPaBTE PYKY Ha
CHMHKY CTyla WIM TOMIOKOTHEK, He BOAWTE [0 NOBEPXHOCTH €ro: PyKy, a HaiiTe emy
BO3MOXKHOCTE CBOGOJHO TOTPOraTh IpenMer. Eciy Bac HOMpPOCHIE TIOMOYE B3STH KAKOM-TO
IIPEAMET, He CIe[yeT TAHYTh KICTh CIEIIOro K IpeMeTy B OpaTh ero pyko# 5TOT IpelMeT.

- Korpa BeI 061maeTecs ¢ TPYIIIOH He3psHIX JIIOIeH, He 3a0bBaliTe Kax bl Pas Ha3sBaTh TOLO,
K KOMY BEL 00paImacTecs,

- He s3acTapmsiite Bamero ¢oOEcCOHMKA BelIaTs B IIYCTOTY: €CIE BHL TEPEMEIIASTECH,
MIPEAYIPENIATE €ro.

- Booinse HOPMAIBHO YIOTPEOIATS CIOBO «CMOTPETHY, [l HE3pAYero J4enoBeKa ST 03HAY4ET
&BUJICTH PYKaM|», 0CA3aTh.

- Viz6eraifTe pacmisBYATEIX OHpGIIeJIeHHH W MHCTpYKIUH, KOTOPEIE ‘0GBIYHO COMPOBORAAIOTCS
KecTamu, BBIpaxeHHH Bpoe «CTakaH HaxoIWTIcs THe-To TaM Ha cronew. Crapaiirecs OBITE
TOYHBIMU: «CTaKaH TTOCEPEANHE CTONIaN..

- Eemu BBl 3amerwim, 9ro Hespsumil uenoBek cOmiIcs ¢ MapIpyTa, HE YHOpPaBIidTe ero
IBIIKEHUEM He PaCCTOSHUN, IIONORIATE | [IOMOTHTE BRIOPATCA Ha HYKHBIA TIyTh.

- Ilpu cmycke wid IOXBEME IO CTYHNEHBKAM BEIHUTE HE3PSUEro NCPICHIMKYISIPHO K HUM.
Ilepemsurascs, He AenaliTe PHIBKOB, pe3kmx IBixenuit, Ilpy CONPOBONKICHHM HE3PIUETO
UeJIOBeKa He 3aKJIa/EBaiTe Ky Hasall - 3T0 HeyRoOHO,

TIpaBuia 3TMKeTa IPA 00IIEHHN ¢ HHBATHIAMHE, AMEIOIINMH. HAPYIICHHE: CIIyXa:
- Pasroxsapnnaz ¢ UEIIOBEKOM,. y KGTOPOI‘O IIJIOXOH CJIYX? CMOTpHTe IIPH]VIO Ha HEro. HC?
saTeMHsHTE CBOS JIMIO ¥ HE 3JaropakuBaiiTe ero PyKaMH, BOJNIOCAMEH MM KaKHMH-TO



- Ecnuz cymecTByioT apXuTeKTypHEIe 0apsepsl, MpefynpeuTe O HHX, YTOOBI UeTOBeK HMel
BOSMOYXHOCTE TIPUHAMATE PEIICHHS 3apaHee.

- llomunte, 9ro, kax mpaBmno, y mopeH, MMEIOIIEX TPYZHOCTH IPH TMEPEBIDKCHUH, HET
Tpo6neM co 3peHHEM, CITYXOM ¥ IOHUMAHUEM,

He symaiite, 910 HEOGXOMMMOCTE TONME30BATECH HEBATHIHON KOISICKOH - 310 Tparegus. 310
ciocof CBOGOMHOTO (€CHH HET APXHTCKTYPHBIX GapsepoB) MepeABMKEHUL. BCTh JIOIM,
TIONB3YIOMHUECS HHBANHIHOK KOJIACKOH, KOTOPHIE He YTPATHIH CIHOCOGHOCTH XONUTE W MOTYT
TICPEIBATATECA € TIOMOINBEO KOCTBUIEH, TPOCTH M T.II. KOIscKH OHE HCHONB3YIOT IS TOrO,
YTO6E! SKOHOMETE CHJTBL M GBICTPES TEPENBUTATECH,

Tpasmaa sTHKeTa TpH OGIICHHA ¢ WHBAIMIAME, AMEIOIMMH HADYyIIeHHe 3PeHHE HIH
HE3PSYHMHE:

- ITpemuraras cBOX0 OMOIIb, HAIIPABIIiiTe YeOREKa, HE CTHCKUBAMTE: €I0 PYKY, HIUTE TaK, Kak
BEI 00BI9HO Xo7wTe. He Hy:KHO XBaTaTE CIEIIOr0 YeI0BEKa ¥ TANUTE €ro 3d coboit,

- OnumwTe KpaTKo, TAe BBl HaXo#uTeck. [lpemynpexaaiiTe O IPeISITCTBINX, CIYIIEHIX, IykKaX,
AMax, HU3KUX TPUTONOKAX, TPY0ax ’ T.I. :

- Hcrnomesyiite, ecna 5T0 yMecTHO, ‘Gpassl, XapaKTepH3yIOIUe 3BYK, 3allax, PacCTOSHEE.
LlenuTecs yBHASHHEIM,

- Obpamaiirech ¢ co6aKaMU-TIOBOIBIPIME HE TaK, Kak ¢ 0OBIYHBMI OMAITEAMHE SKHBOTHEIMH,
He xomannyiite, He Tporaiite W He ArpaiiTe ¢ cOOAKOH-IOBOIBIPEM.

Eciu BBl coBHpacTech WMTATh HE3pSIEMy HEIOBEKY, CHadalla IPEYIpe;uTe 00 3TOM.
Topopure HopmanmbHBEIM rojiocoM. He mporyckaiite madopmaimmo, ecnm Bac 06 5TOM. He
TIOTIPOCHT.

- Eemu 3T0 BaXHOE NHCHMO: MU [JOKYMEHT, HE HYXHO U1 yOCHUTENBHOCTH. I4BaTh Ero:
norporark. [Ipu 5TOM He 3aMeHsiiTe YTeHWe TepeckasoM. Korna Hespaumit 4emoBex JOIDKEH
HOZINCATS JOKYMEHT, TIPOIHTAlTE €ro 00s3aTebHO. VHBATUIHOCTE He 0CBOG0KIECT CIIEIIOro
HENI0BEKA OT OTBETCTBEHHOCTH, 00y CIIOBICHHO! JOKYMEHTOM.

- Beerna o6pamaiitecs HEMOCPENCTBEHHED K HETOBEKY, JaXe eCTH OH Bac HE BHINT, & HE K €r0
3pAEeMy KOMIIAaHEOHY.

- Beerma naseBalite cebs W MpPEICTABISANTE APYTHX COOECENHMKOB, 4 TAKKE OCTANBHBIX
HPUCYTCTRYIOMUX. ECI BEI XOTHTE OMKATE. PYKY, CKaKATE 00 5TOM;

- Korza BEI mpeziiaraeTe He3pIIeMy YEIIOBEKY CECTh, HE YCaKMBANTE €10, 4 HalpaBsTe PYKY Ha
CIHHKY CTyla WX TOMIOKOTHHK. He BOJMTE 10 NOBEPXHOCTH ero: pyky, a. jaiite emy
BOBMOXHOCTb CBOGOJHO HOTPOraTh mpeamer. Eciau Bac MOMpOCHIM MOMOYB B3STh KAKOU-TO
TIPEJIMET; He CIICYeT TIHYTh KHCTh CIIETIOTO K IIPeIMeTy 1 Gpath ero pykol 5TOT IpeAMeT.

- Korza BBI 061maerecs ¢ TpymIoi He3ps=HX TEONeH, He 3a0hmaliTe KX pas HaskIBaTh TOLO,
K KOMY BEI 0BpamaeTecs,

- He s3acrammsiite Bamero ¢obecenHMKd Bellarh B IYCTOTY: €CIH BbL MEPEMEIIACTECE,
NPEOYIPEIUTE €I0.

- Broime HOpMaIsEHO YHOTPEOTSTE CIIOBO «CMOTPETEY, JlIst He3paaero-JeNoBeKs 9T0 03HaIAET
«BUAETH PYKaMIY, OCI3aTE.

- VizberaiiTe pacmibBUaTEIX onpezxeneﬂzn ¥ WHCTPYKIuH, KOTOPEIE 0GBMHO COMPOBOMIAIOTCS
XKecTamu, BEIpaxeHull Bpone «CTaKaH HAaXOWTCS TIe-To TaM Ha ¢ronew. Crapaiirecs OHITH
TouHBIMY: «CTaKaH TIOCEPENANHE CTONAN,

- Ecnp BBl 3aMETHNH, 9TO He3psuuil denoBek cOmiICS ¢ MapIIpyTa, HE yIpaBaiIe €ro
IBYDKEHHEM He, PACCTOSHU, ITONOUIMTE U [IOMOTHUTE BRIOPaTECA Ha HYKHBIA Ty Th.

- Ilpu cmycke Wiy mOKbEMe TO CTYHEHBKAM BEOWTE HE3PSUEro NCPHCHAMKYIIPHO K HUM.
ITepensurascs, He IeraliTe PHIBKOB, DPE3KWX IBIXeHmH. IIpy CONpOBOXIECHHM HE3PIIErQ
YeoBeKa He 3aKyIafEBaiiTe PyKy Hasajl - 3T0 HeyNoOHO,

IIpaBqua STHUKETa IpH oﬁme}lm{c unna.uw(amu, EMeIO LM napymenne i

BaTCMHEHTe CBOE JIMIIO H HO 38.FOD&)KEIB&KTO Lo pYKaMH, BQJI,QQaMI’I HIX KaKKMH-.TO'



HpenMeTamy, Baim cobecenHuK TOMKEH HMETh BO3MOKHOCTE CNSNTE 38 BEIPAXKECHUEM BaHIEro
Jmna.

- CymecTByeT HECKONBKO THIOB M CTCHeHeH DiyxoTsl, COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0oB ODINeHWA ¢ JEONBMH, KOTOPBIE TJIOXO CABIOAT. ECma BH He 3HAcTe, Kaxoit
IPEINOYECTh, CIPOCHTE Y HUX.

- HexoTopele mopm MOTYT CIBIIATH, HO BOC]IpI/IHHMaIOT OTHesbHEIC 3BYKH HEIPaBIIBHO, B
3TOM CIydae TOBOPHTE 0ONee TPOMKO ¥ 9YeTKO, Honbupas TOAXOAINUA ypoBeHs. B npyrom
ciyuae MOHaXOOHTCS JIMMb CHU3HTH BHICOTY TOJOCA, Tak KaK YCIOBEK YTPAaTHI CIIOCOOHOCTH
BOCHPHHUMATD BEICOKHE HACTOTEL

- Yro6bl IpuBIIeds BHIMAHHE YeNOBEKA, KOTOPHIH IIOXO CIBIINT, HA30BHTE €I0 IO UMEHH,
Ecnm oTBeTA HET, MOXKHO CIIETKa TPOHYTE 9EI0BEKa WM e IOMaxaTs PyKoH,

- T'oBopurte sicHO & poBHO. He HyXHO H3IMIIHE HOMYCPKUBATE YT0-T0. KpHyaTs, 0cOOEHHO B
YX0, TOXE He Hamo.

- Eemu Bac IpocsT NMOBTOPHTE YIO-TO, mompobyiite mepedpaswpoBaTs CROS HPEIIIOKEHUE,
Hcrons3yiTe JKECTHL ’

- V6enuTecs, 9ro Bac MoHsm, He CTeCHIATECH CIPOCHTE, HOHAN I Bac COOCCENHNUK.

- Ecim BBl coolmaere mHGOpMANHO, KOTOpas BKIOYaeT B ce0A HOMED, TEXHMYCCKMM MM
NpYTo# CIOXHEIA TEPMUE, aipec, HAIMIINTE e, coobmmuTe 0 (aKcy Wi SIEKTPOHHOH HOYTe
IE OOBIM APYTHEM CToco60M; HO Tak, ITo65! 0Ha OBlIa TOYHO TOHATA.

- Eemm CymecTBYIOT TPYLHOCTY IpH ycTHOM ofImeHuH, crpocure, He Oyaer jm mpome
TIEPEIHCHBATEHOL.

~ He zabrBatite o cpege, KOTOpaH BAC OKpyxaeT. B O0oNbImX Wi MHOTOMEOMHBIX TOMEIICHHIX
TPYAHO OBINATHCA ¢ JIOALME, KOTOPEIE ILIOXO CIBINAT. SPKOe CONHIE MM TeHb TOXE MOTYT
OrITE BapsepaMH,

- OugeHp wacTO TVIyXHe IIOLH HCIONB3YIOT S3BIK JKeCToB. Eemm BEI ofImaerecs 4epes
HepeBOIIvKa, He 3a0y/BTe, 9T0 O6pamaTsCs HAO HENMOCPEHNCTBEHHO K COGECEnmuKy, @ He K
TICPEBOIIHNKY.

- He Bee 1oy, KOTOPHIE TWIOXO CIBINAT, MOT'YT YHTATh 10 rybam. Bam jywine Beero CupocHTs
06 3TOM TIpH TepsO¥ Berpede. Ecxm Bam coGecemHMK 06NamaeT STHM HABEIKOM, HYXHO
COBIIFONATE HECKOJIBKO BaXKHBIX IpaBmil. I[IoMHWTE, YTO TONBKO TPH H3 JCCATH CNOB XOPOIIO
IPOYUTHIBAIOTCA. L

- HysH0. CMOTpETS B IHI0 cO6eCeIHAKY K TOBOPHTE SICHO U ME[UICHHO, HCIOIE30BaTE TIPOCTEIE
(passl 1 n36eraTh HECYIECTBEHHEIX CIIOB,

- HyXHO MCHONB30BATE BEIPAKCHHE JIMIE, KECTHI, TENONABHXCHES, SCIH XOTHTE IMOXUCPKHYTH:
WJTH TIPOSCHATE CMBICI:CKa3aHHOTO.

IlpaBana 3TUKETa NPH 00MEHHH ¢ HHBAIWIAMH, HMCIOIUMH 33[1ePXKKy B PasBHTHH H
npo6ireMsbl 00IEHHS, YMCTBEHHbIe HAPYIIEHASN!

- Vcnions3yiite HOCTYIHBIN A35IK, BRIpAXaHTECh TOYHO 1 IO JIEIY.

- Vi36eraiiTe CIOBECHBIX IUTAMIIOB H 0OPA3HBIX BRIPAKSHHUH, SCIIH TONBKO BEI HE YBEPEHE! B TOM,
YTO BANT-COOCCETHAK ¢ HEMY 3HAKOM.

- He roBopure ¢BrIcOKa. He gymaliTe, 9T0 BAC HE TOUMYT.

- ToBops 0 3aia4ax MK TPOEKTE, PACCKA3BIBANTE BCE (IO 1maramy. J{aliTe Bammemy coOeceHIKY
‘BO3MOIKHOCTE OOBITPaTh KayKIbli [Iar II0CIe TOT0, KAK BEI O0BICHUIN eMY,

- VcxonuTe B3 TOTO, UTO ‘BAPOCHLIHA HeJOBEK C 3aHePXKOM B PA3BUTHM HUMEEST TaKOH K€ OIBIT,
KaK ¥ Mo00# Tpyroi B3poCibIi YeIOBEK.

- B Be06X0MMOo, HCIONB3YiiTe MnmocTpawyy uiy Gotorpadun. ByasTe roToBEL TIOBTOPHUTH
Heckoneko pas. He craBaiitecs, eci Bac CTIEPBOro Pa3sa HE MOHAH,

- ObpamaiiTecs ¢ HeTO0BEKOM € IPOOIeMaMy PASBUTHS TOUHO Tak e, KaK BBl Ou1 06 pamaucs ¢
mo6em gpyrum. B Gecene oﬁcy}mame TE e TEMBL, Kakue BBl 00CyKI4cTe ¢ IPYTAMHE JFONEME,
‘Hampumep, ITaHb! Ha BRIXOIHBIC, OTILYCK, HOTORA, IOCTIETHIE COBEITHS.

- OGpamaiiTech HEMOCPEICTBEHHO K YSIIOBEKY.

- HOMHKT@, qTO JOoxH © sa,u;epxcxon B DA3BHUTUT ;[eecnocaﬁm.l I MOLYT IONMACHIBATH:
IOKYMEHTHL, KOHTDAKTHI; TOTI0COBATE, JaBaTh COIVIACHS Ha MCAHIHHCKYIO TIOMOIIE 1 T.10.



IIpaBnia sTAKeTa NpH 00 MeHUT ¢ MHBATHIAMHA, AMEIOIAMH TCHXHICCKAES HADY I CHHS;

- Ilewxmveckue HapymleHHWS - HE TO XK€ camoe, 4TO HpolmeMsl B pasBuTHE. Jomw ¢
TCHXMYECKMMA TpOONeMaMi MOLYT HCUBITHIBATE SMOLHMOHANBHEIE DACCTpOMCTBA MM
3aMEMIATENBCTRO, OCIOKHIIOINUE VX KI3HE, Y HUX CBOM 0COOBHL ¥ M3MEHIUBEIA B3TIIS HA MED.
- He mano mymaTh, 9TO JIORY C IICHXWIESCKUMU HapYINCHHAMH 06f3aTeBHO nymaxorcz B
JOTIONHUTETSHONR HOMOIM 1 CHEIUATBHOM 00 palIeHIH.

- ObpamaiiTecs ¢ MOABMHA ¢ HCHXHYECKUMY HapyIICHMSMH kak ¢ JmuHocTamu. He myxsO
Ze7aTh IPeXACBPEMEHHEIX BEIBOZOB Ha OCHOBAHMH. OUBITA OOMEHMS C APYTHMU JIONBME €
TakoH e GOpMOH HHBATHAHOCTH.

- He cnemyer mymars, 9TO JHOAH ¢ NCHXHYESCKUAMHE Hapymeﬁnma Goree JpYrEx CKIOHHBI K
macuywo. 510 Mud. Ecim BB APy xemoOHbL, OHE Gy/yT 4yBCTBOBATE Celsl CIOKOHHO,

- HeBepHO, YTO JIOOM ¢ NCHXUYSCKUMY HapyIISHUAMY MMEIOT TIPOOIEMEl B TOHUMAHWY MU
HIDKE TI0 YPOBHIO HHTEJUIEKTa, HeM GONbIIHHCTBO JIHOAeH.

- Ecnu wenoBex, IMEIOMMI TICHXUHECKHE HApYIISHNs, PACCTPOCH, CIPOCHTE 6r0 CIIOKORHO, IT0
BEL MOXKETE CHENATh, YTOOET TOMOYE €MY.

- He roBOprTE Pe3Ko ¢ GENOBEKOM, MMEIOMEM ICHXHYECKHE HapyIIeHUs, aje eclid y Bac ecTh
IUIS 3TOTO OCHOBAHHSL,

IIpasuna 5THKeTa OPH 00IEHHHA ¢ HHBAIHIOM, HCIBITHIBAIIINM 3aTPYIHEHAN B peun:

- He urmopupylite moneH, KOTOPEIM TPYAHO TOBOPHTE, TIOTOMY 9YTO IIOHATH HX - B BallHX
HHTEpeCax.

- He nepebusaiite u He NONpaB/IIHTE YeNOBEKA, KOTOPHIM HCIBITEIBACT TPYHHOCTA B PEUH.
Hawmmaiite I‘OBOpI/ITI: ‘TOJIBKO TOFJI&, Korpa. ’yﬁﬁlﬂfl’l’ SCB YTO-0H YKC 3aKOHIHIL CBOIO MbBIC/Ib,

- He meiTaiiTech YCKOPHTB PasroBOp. BymbTe TOTOBBI K TOMY, 9TO DAsrOBOP ¢ YENOBEKOM C
3aTpyAHEHHOM pedsio -saliver y Bac Oombime BpemeHH. Eemd BB CHEIIMTE, IIyHIIe,
HM3BWHHBUIHCE, JIOTOBOPHUTECS 00 OBINEHUI B IPYTOE BpeMs.

- CMOTpHTE B JIALIO: CODECEHUKY, TIOANCPKUBANTE BU3yanbHbli KorTakT. Ornaiite sToit Gecene
BCE BAUIC: BHUMAHHUE, :

- He mymaiiTe, YTO 38TpyAHEHHS B PETH - IOKA3ATENb HU3KOTO YPOBHS HHTEIUICKTa HENOBEKa,

- CrapaiiTech 38 [aBATh BOIIPOCHL, KOTOPEIE TPEOYIOT KOPOTKHX. OTBETOB MM KHBKA.

- He mpuTBOpsAiTECE, SCITH BEl HE HOHAJM, 9TO BaM cKasand. He CTeCHANTECH [ePeCIPOCHTS.
Eciu BaM CHOBA HE YAAIOCH OHATH, IIOMPOCHTE TIPOHASHECTH CIOBO B. 60/18¢ MEIICHHOM TEMITE,
BO3MOIKHO, 110 GyKBaM,

- He 3abrmalite, 9T0 HeNOBeky C HADYIMIEHHOM pEYBI0 TOXKE HYXKHO BEICKasaThed. He
nepebusaitre ero u He MoxasiiTe. He ToponuTe rosopsmero.

- Eenu y Bac BO3HHKaOT TPobieMBl B OOIICHHH, CIpOCHTe, HE XOUET JI Ball COOCCENHHK
HCIIOIE30BaTH APYrol Cocof ~ HANNCaTE, HalleqaTaTk.



